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C Hacmoswusa 0oKyMeHm ce ypeucoam ycaosusma u pedsm, no koumo “UHBECTBAHK” ALl
npedocmassi naamexcHU ycayau no CMUCb/IA HA 3dKOHA 3d hadmexdcHume ycayau U nadameicHume
cucmemu /3MYIC/ upe3 cucmemama 3a VIHmepHem 6aAHKUpAdHe, KAKMO U OMHOWeHUSMa Meucoy
“UHBECTBAHK” ALl /HapuyaHa no-Hamamwuk “baHkama”/ u nosszeamesnume HA naamemcHU ycayau
/HAapuyaHu no-Haoosy “KnueHm”/ eve 8pw3ka ¢ noszeaHemo Ha ycnayzama ,VIHmepHem 6aHKupaHe“
/“Yenyzama”/.

Ob6uwume ycnosus 3a nonssaHe Ha ycayzama “UnmepHem 6aHkuparne” Ha “UHBECTBAHK” ALl ca
paspabomeHu 8 cbomeemcmeue ¢ pasnopedbume Ha 3aKOHA 3a naameicHUMe ycayzu U naameicHume
cucmemu /3IMYTC/ u uzdadeHume noO3aKOHOBU HOPMAMUBHU dKkmosee, pezaaMmeHmupau,u Mamepusma,

Kakmo u ¢ pasnopedbume Ha 3aKoHa 3a esleKmpoHHUA 00KyMeHm U esekmpoHHuUA noonuc (3EAETT).

“UHBECTBAHK” A/l cu 3ana3sa npasomo 0a NPOMeHS mexHuyeckume npouedypu 3a nos3eaHe
Ha ycayzama “UHmepHem 6aHKupaHe” & cayyaume HaA U3MeHeHUS 6 HopmamusHama ypeobad,
HOB08bBEOEHUSs, KAKMO U O0m CbobpaxmceHusl 3a cuzypHocm. 3a ecuyku npomeHu baHkama ysedomsiea
Knauenma upe3 pasnpocmpaHeHue Ha akmyanusupaHume O6wu ycsa108us npe3 HeliHUS esleKmpoHeH calim
unu npes Oeticmeauwume 8 cmpaHama cpuHaHcosu yeHmpose (PLl) u ogucu.

I. OBLLI NMOJIOXKEHUA

1. Ypes ycnyrata ,MIHTepHeT 6aHKupaHe” BaHKaTa npepoctaBsa Ha KameHTa Bb3MOXHOCT 3a
JUCTaHLUMOHEH A0CTbN npe3 MHTepHeET A0 cpeacTBa, NOAAbPYKaHM MO HEFOBU CMETKU MpU
BaHkaTa, nocoyeHn ot KnmneHta KaTo cMeTKM 3a MIHTEpHET A0CTbM, Aa NOA3Ba NPOAYKTU U
YCJIYTU, KAKTO M Bb3MOXKHOCT Jla U3BbPLLIBA MO €/IEKTPOHEH MbT €4Ha WU MOBEYE OT C/IeAHUTE
nJ1aTEXHW onepaLmm 1 CNPaBKK:

e I3BbpLUBaHe Ha 6e3KacoBM MalLlaHUs B 6bArapcku sieBa/dyXKaecTpaHHa BanyTa B
CTpaHaTa M 4y>X6bMnHa npu cnasBaHe Ha U3MCKBAHETO 3a MOMbJ/IBAHE U NOJaBaHe Ypes
cucTteMaTa 3a MHTepHeT GaHKMpaHe Ha Aek/lapaums CbrjlacHO 3aKoHa 3a MepkuTe
cpeLly nsnupaHe Ha napu n Jeknapaumsa no 4n.2, an. 1 ot Hapenb6a N228 Ha MO u
BHB;

e [lonyyaBaHe Ha MHdOPMaLMSA 3a canda U ABUXKEHUS NO CMeTKa/u;

¢ [lokynko-npoaark6a Ha BaslyTa no Kypca Ha baHkaTa uiv no goroBopeH Kypc;

e [lony4yaBaHe Ha M3BAeYeHUs OT B6aHKOBMTE cMeTKM Ha KnueHTa, cbrnacHo O6wume
ycnoeus Ha ,MiHeecmbank” ALl 3a npedocmassHe HA naameXcHU ycay2u U omKpusaHe u
obcnymeaHe Ha 6AHKOBU CMemKU HA topuduyecKu uya, eOHOAUYHU Mmvp2osuu U
¢husuyecku UYa, Cv2/AdCHO YC108USIMA HA 3dKOHA 3a haameXcHume ycayau U
naamexcHume cucmemu (3MYNC);

e WHdopmMaums 3a nnaTexXHM CMETKM, MO KOMTO MMa WM3[3AEHU MIATEXHM
WHCTPYMEHTU - AeBUTHU M KpeaUTHWU KapTu, BKA. U MHOOPMaLMS 33 Ob/HKUMU
NnoracuTesIHN BHOCKM;

e CnpaBo4Ha MHOpMaLMS OTHOCHO TPaHCAKLMWN U YCNELLHN aBTOPM3aLLMK MO KapTa;

e I3BneyeHMs No KpeauTHU KapTu;

e VHdopMaums OTHOCHO peanHo ckiawueHn Mexkay KnueHTa mn baHkaTa KpeauTHU
NPOAYKTH, C AENCTBALLLM AOrOBOPU 33 KPeauT;
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e Bb3MOXXHOCT 3a M3MbJIHEHUE HAa MacOB NpPeBO/, B YCTaHOBeHUs OT baHkaTa dopmaT un
CTPYKTYypa /MacoBM NnaiaHus/ (3a opnanyecku amua);

e JlHeBHU U3BAE€YEHMA MO NAaTeXKHa/U CMeTKa/u;

e OTKpuBaHe Ha OHNAlH AEN03UTK Ype3 NPEBO/, Ha CpeACcTBa OT COBCTBEHN CMETKM (3a
du3mnyeckm mua);

e [logaBaHe Ha M3MCKYEMM MO 3aKOH AeK/1apauum Npu naaTeXxXHM onepauum;

e 3asBKM 3a n3gaBaHe Ha cepTUPUKaAT/eNeKTPOHEH NOAMNMUC;

e M3nb/HeHMe Ha 3asBKa 3a NpeAoCcTaBsHe Ha MHGOPMaLMs NO CMETKa, NoganeHa oT
KnneHnTa upes nnatdopma Ha TpeTa cTpaHa [oCTaBYMK Ha MAATEXHWU YCAyru -
JlocTaBuMK Ha ycnyru no npenocTaBsHe Ha MHPOPMaLMSA 33 CMETKaA;

e V3nb/iHEHMe Ha 3asBKa 32 MHUUMWMPaHE Ha nallaHe, nogageHa ot KnaveHTta ypes
nnatpopma Ha TpeTa cTpaHa [locTaBuMK Ha niaTeXXHW ycnayru - J[locTaBymK Ha
YC/IYT1 N0 MHULMMPAHE Ha NJ1aLLLaHE;

e YnpaBsieHWe Ha Cbr/lacke 3a AOCTbN OT CTpaHa Ha TpeTa cTpaHa [oCTaBYMK Ha
NAaTeXXHM YCyru A0 cMeTKU Ha KnneHnTa;

e M3npauwiaHe Ha cBO6OAHO cbobuieHMe Ao baHkaTa;

e [lonyyaBaHe Ha WHdopMauus (CnpaBKWM) 3a JIMXBU, TaKCU, KOMUCUMOHW, BaslyTHU
KypcoBe, ATM ycTponcTea Ha baHkaTa, 6aHKM KOpeCcnoHAEHTH.

1.1. KnMeHTBT MOXKe O3 OCbLUECTBABA OMNUCAHUTE MO-rope ornepauum camMo A0 pa3Mepa Ha
cBo6oaHaTa /B TOBa YMC/IO OT 3aMopu M APYrv TeXKecTu/ pasnosiaraeMocT Mo HeroBute
CMEeTKMU, NocoYeHn 3a MIHTepHeT A0CTbN, 338 U3BbPLUBAHETO Ha Hape[eHaTa TpaHCaKUms U
CbOMPaAHETO HA AB/HKUMUTE TaKCU N KOMUCUOHMN.

2. BbaHKaTa cu1 3anasBa NpPaBoTO Aa NPOMEHS TEXHUYECKUTE NpoLeaypu 3a YcayraTta B c/iydauTte
Ha NPOMEeHU B HOpMaTUBHaTa ypeaba, Npu CbobpaykeHUsl 3a CUrYPHOCT UM NPU HOBOBbBEAEHMS, 3a
KoeTo yBeaomsBa KnmeHTa upes nHpopmaums, nybaMkyBaHa Ha calTa Ha YcayraTa, a KoraTo e
HeobxoAMMO M Ype3 aKkTyasinsnpaHe Ha HacToswmuTe OB6LIM YyCNOoBUS U NPEeoCTaBSHETO UM Ha
KnueHTta B 6aHKOBUTE Ca/IOHU, KaKTO 1 Ha oduLmanHaTa MHTepHeT cTpaHuua Ha baHkaTa.

3. Bcnuky nnaTexkHu onepaumun, nsebpliBaHnM oT KnmeHTa npes cuctemaTta 3a WMHTepHeT
baHKMpaHe Ha BaHKaTa, ce noaumHaBaT Ha HacTosawmTe O6LM ycnosus, Ha Obuwume ycaos8usl HA
JNHeecmbauk“ ALl 3a npedocmassiHe HA haamexcHU ycsy2u U omKpusdHe U 06cywedaHe Ha 6aHKosu
CMemKU Ha 1opuoduyecku Auya, eOHOAUYHU Mbp20syu U hu3uyecKu AuYd, Cb2/1dcHO yca08uama Ha 3akoHa
3a haamexcHUme ycayau u naamexcHume cucmemu (3MYMNC), KakTo M Ha pa3nopenduTe Ha PamKoBus
JOroBOp 3a NpeaocTaBsAHe Ha MIaTEXKHU YCIYTU U OTKPMBaAHE M 06C/Ty»KBaHe Ha 6aHKOBM CMETKMU Ha
PUAMYECKN NNLA, EAHONNYHN THProBLU U GUSNYECKU NLIA.

4. Ycnyrata ,MHTepHeT 6aHKMpaHe” ce npegocTassa camo Ha KnneHT Ha BaHkaTa ¢ oTkpuTa/un
cMeTKa/u nNpu Hes. KNMeHTBHT MoxKe Aa nosi3Ba yc/yraTa JIMYHO, Ypes 3aKOHHUTE CU NpecTaBUTeIn
WJIN Ype3 U3PMYHO YMb/IHOMOLLEHM 3a LeNiTa Jiua.

4.1. Nuueto/nunuata, 4Ypes Kouto KAneHTHT nossea ycayraTa, ce HapuyaT Mo-HaTaTbK
“NMoTpebuten/u”. 3a Bcekn MoTpebuten ce cbzgasa NOTPEOGUTENCKO UME U Mapona,
KaTo MoJlyYaBaHETO Ha MOTPEBUTENICKUTE MMEHa M Mapo/iM CTaBa JIMYHO OT BCEKMU
MoTpebuten mam ot Avue, YyNbJHOMOLLEHO OT HEro Aa v MoJlydu 4pes M3PUYHO
Mb/IHOMOLLIHO WJ/IM MO €/IEKTPOHEH MbT CAeS, YCNellHa eNeKTPOHHA UAeHTUDUKALMA Ha
MoTpeburtens.
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4.2. 3a NbJHOMOLUHUTE Ce MpuaaraT U3MCKBaHUATA, npeasuaeHn B O6LMTE YCI0BMS Ha

JHBecT6aHK" A/l 3a NnpeaoCcTaBsiHE Ha NATEXHM YCYTU U OTKPUBAHE U 06C/Ty»KBaHe
Ha 6aHKOBM CMETKM Ha HOPUAMYECKN SIULA, €AHOIMYHN THProBUU U GUBMYECKN NULIA,
Cbr/lAaCHO YC/NOBUSATA Ha 3aKOHa 3a MJaTEXHUTE YCAYrM U MNAaTEXHUTE CUCTEMM
(3MYMNC). B Nb/IHOMOLLHOTO M3PUYHO/U3YEPNATENIHO CE MOCOYBAT AENCTBMATA, KOUTO
NbJIHOMOLLIHMKBT MMa MpaBo Aa U3BbpLLBa.

5. baHkaTta uMma npaso Aa MNocCTtaBaA MUHUMa/IHN TEXHUYECKN U3NCKBAHUA Ha KnueHTa 3a
NMON3BaHE Ha CUCTEMATA 3a MHTepHeT 6aHKMpaHe.

6. BaHkaTa “Ma npaBo fa Haslara orpaHUYEHUs U AOMbJAHUTENIHU U3UCKBAHWS 32 M3BbPLLBaAHE
Ha onepaumn upe3 ycnyrata “UHTepHeT 6GaHKupaHe”, KOUTO NPOMU3TMYAT OT JeNCTBaLLOTO
3aKOHOJAaTE/ICTBO M NOAAbPXKAHETO Ha HEO6X0AMMaTa CUFYPHOCT Ha MHGOPMaLMOHHATa cucTeMma.

Il. AOCTbIN

7. 3a noJslyyaBaHe Ha AOCTbM A0 CUCTeEMaTa 3a Nos3BaHe Ha Ycnyrata, KameHTbsT nopaea
MCKaHe 3a no/s3BaHe Ha Ycayrata no o6pasey, Ha baHKaTa B aBa ek3emnspa. [pegm nogaBaHe Ha
ncKaHeTo, Ha KnneHTa ce npenaBaT HacToswmTe O6LLM YCNOBMS, TOM CneABa Aa ce 3arno3Hae ¢ Tax
W Ja JeKnapupa NMcMeHo, Ye v npuemMa 6e3ycnioBHO. B McKkaHeTo ce nocoyBaT YMb/IHOMOLLLEHUTE
Ja nonseaT Ycayrata OUBMYECKU SIMLQA, KaKTO M TEXHUTE MpaBa 3a A0CTbMA A0 MHbopMauus U
pasnopexkgaHe ¢ baHkoBuTe cMeTKM Ha KnneHTa.

8. NckaHeTo Ha KnuneHTa, npueto oT 6aHKOB CAY>KUTEN MW NOAAAEHO MO €NEKTPOHEH MbT
/npuemaHemo ce yoocmoseepsisa ¢ hodnuc 6 moea uucsao u EnekmpoHeH oonuc/, ma xapakTep Ha
cKkntoueH aorosop mexkay baHkaTta u KnueHnTa. BaHkaTa Moyke [a OTKake [a NpueMe UCKaHeTo Ha
KnueHT, 6e3 ga e Heo6xo4MMO Ja MOTUBMPA OTKasa CU.

8.1. TlpuemaHeTo Ha HacTosawmTe O6GLUM YCNOBUSA, NPUEMAHETO Ha MCKaHeTo Ha KnueHTta 3a
nosi3BaHe Ha ycnyrata “UHTepHeT 6aHKMpaHe” 1 Noc/ieBalloTo My perMcTpmMpaHe B cMcTemMaTa 3a
MHTepHeT 6aHKMpaHe MMa JEeNCTBUETO Ha CKJ/IOYBAHE Ha PaMKOB [I0roBop Mo CMUCH/IA Ha pa3fen
1l o1 3MYIC.

9. Mpu pernctpmupaHeTo My B cucteMaTa, KAIMEHTBT nosty4aBa IMYHO B 3aneyaTaH NauK Uiam no
e/IeKTPOHEH MbT, NepCcoHaNeH NOTPeBUTENICKM KO, 1 Cay>KebHa naposia, C KoeTo nNpuaobumea NpaBo
Ha gocTbn Ao ycnyrata ,MHTepHeT 6aHKupaHe” Ha ,MHBecT6aHK" 1 oTHOWeHUATa My ¢ baHKaTa ce
perynupat oT Hactoawmte O6LWM yC/I0BUS, KOHKPETHUTE YyCa0BMS, nocoveHn oT KnueHnTta B
nckaHeto My n ObuTe ycnosusa Ha ,MHBecT6aHK" ALl 3a NpeaocTaBsAHE Ha MJIATEXHU YCAYTU K
OTKpMBAHE N 0OCNYy)KBaHe Ha 6aHKOBM CMETKM Ha OPUANYECKU NLA, €AHOJIMYHM TbhProBLUU U
$pur3nYecKkM nua, Cbr/1acHO YC/I0BMATA Ha 3aKOHa 3a MIATEXHUTE YCIYTU U NAATEXXHUTE CUCTEMU
(3nync).

10. KAMeHTBHT 33a4b/DKUTENHO NPOMEHS MOoJlydeHaTa C/y>KebHa naposia npeam nssbpluBaHe Ha
NbpBaTa TPaHCaKLMs C Apyra, U3BECTHa caMo Ha Hero. baHKaTa HsAMa AoCTbn U He pasnonara c
TexHMYeCcKa Bb3MOXXHOCT Aa y3Hae napoJsiaTa Ha KnueHTa.
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11. Mo pepa Ha npeaxoAHWUTE TOYKMU Ce NPeAOCTaBAT NOTPEBUTENCKMN Kog, U ciyxebHa naposa
1 Ha MoTpebuTtenute (N1ua, ynbaHoMouleHn oT KnneHTta ga nonseat YcayraTa).

12. Bankarta wmsuckea 3AABJIKUTEJIHO wusnonseade Ha iTAN (Transaction Authorization
Number) Kog0Be M3npaLlaHK Ypes KpaTKO TEKCTOBO cboblieHue (SMS) Ha perncTpupaH B cuctemMaTa
Ha baHkaTa oT KnueHTta/lNoTpebutens mobuneH TenepoHeH HoMmep. Becekn iTAN Koz e yHUKaneH,
M3ron3Ba Ce eAHOKPATHO, cJled KoeTo e HeBanmpaeH. [lo >kenaHne Ha KnumeHTta, baHkaTta My
npenocTaBs U AOMBJHUTEIHU CPEeACTBa 33 €/IEKTPOHHO MAEHTUdULMPAHE U 3alumMTa - CMIMCBK OT
TAN (Transaction Authorization Number) kogose Ha xapTus / KEIN (KBanndbuuupaH enekTpoHeH
noanuc) / bC (BaHkoB cepTudukaT). Cnepn nsyepnsaHe Ha npegocTtaBeHuTe Ha KnnenTta TAN Kogose
Ha XapTus, NO MCKaHe Ha nocneaHus, baHkaTa My npenocTaBs HOB CNMUCHK. [OMbAHUTENHUTE
CpeACTBa 3a e/IEKTPOHHO naeHTUDULMpPaHE U 3alMTa, MOraT Aa 6baaT o6aBsaHU M MpeMaxBaHu OT
MoTpebuTtens no Bcsako BpeMe cnepn, NMCMeHo UcKaHe aenosnpaHo B baHkaTa.

13. Cnep npepocTaBsHe Ha onNUcaHUTE B NPEeAX0AHUSA TEKCT KogoBe 1 n3bparHu ot MoTpebutens
OOMbJHUTENHU CPeACTBa 3a €/IeKTPOHHO uAeHTuduUMpaHe U 3awmTta, lMoTpebutensatr ce
3a4b/KaBa ga rv u3noJsi3ea Nnpu BCska HapeaeHa onepauus. MNpu HapeXkgaHe Ha NpeBof, Ha cpeacTBa
MeXKay COGCTBEHN CMETKM Ha eAuH 1 Cbll, KNneHT BbBeXKAaHeTO Ha CpeACTBO 3a aBTOpM3aLMs He e
HeobxoauMo.

14. BbBeXOaHeTo MO e/IeKTPOHEH MbT Ha NOTPEBUTENCKM KOZ, Maposia U eAHOKpaTeH Ko,
usnpawaH 4ypes SMS (iTAN) Ha peructpupaHmna ot [oTpebutena mobuneH TenedboH umaTt
JENCTBUETO Ha NpaBHO Ba/InAeH nognuc. Bcuukn aencrems, UsBbpLlueHn oT MMeTo Ha KnuneHTa upes
ycnyrata ,MHTepHeTr 6aHKkupaHe” Ha ,MHBecT6ank‘ AJl, cnen  ycnewHa eneKTPOHHa
unaeHTUdUKaLus, NpeacTasasBaT Ba/IMOHO NOAMMCaHU MMCMEHU U3sIBJIEHMS, 06BBbp3BaLlLm KaneHTa.
14.1.CtpaHute npueMaTt, 4Ye 3a [OCTOBEPHO BPEME HA MOJIyYaBaHE Ha €JIEKTPOHHUTE
nsasneHnss Ha KnmeHTta M ymb/IHOMOLLEHUTE OT HEro JMuUa, Lie ce cYMTa BPEMETO,
YCTaHOBEHO OT CUCTEMHMSA YaCOBHUK Ha CbpBbpa Ha baHKaTa.

14.2. CtpaHute npuemar, 4e 3a Hy)XKOUTe Ha nosi3BaHe Ha ycayrata “UHTepHeT 6aHKupaHe”
He e HeobXoAMMO MOTBbLPXKAABaHE Ha MoJlydaBaHE Ha €EeKTPOHHUTE U3SBJIEHMS MO
cMucbaa Ha 4n.10, an.2 ot 3EAEN. EnekTpoHHUTe n3sBaeHMs Ha KnueHTa ce cuntaTt
NMoJlydeHM C MOCTBMBAHETO MM B MWHPOPMaLMOHHATaA cuctema Ha baHkata wu
nosiydaBaHeTo Ha PedepeHTeH HOMep - YHUKasIHA pedepeHLUs Ha TpaHCaKuusaTa,
hafeHa oT cyeTOBOAHAaTa cucTteMa Ha baHkaTa.

15. KnueHTHT oTroBaps 3a BCUYKM CBOW AENCTBUS, KAKTO U 38 BCUYKWU AENCTBUS, OCHLLLECTBEHU
OT HEroBO UME, M3BBPLLEHN C/ied, NoJlydaBaHe Ha AOCTbN A0 ycayrata ,2MHTepHeT 6aHKupaHe" Ha
,MHBecT6aHK" ALl Ha 6a3aTa Ha ycnellHa eNeKTPoHHa MaeHTUdUKaLMA U aBTopM3aums.

16. KnueHTBT e anbikeH He3abaBHO Aa yBeaomu baHKaTa 3a npekpaTsaBaHe Ha NpaBaTa Ha HsKoe
OT YMb/IHOMOLLEHMTE /IMLLA, PECNEKTUBHO HEroBu npeactasuTenn. [pomMsHaTa uMa agencTeme no
oTHolleHWe Ha BaHkaTa oT nosily4yaBaHe Ha MMCMEHOTO YBEeAOMJIEHUE 3a TOBA.

16.1. KnueHtoT 1 NMoTpebutenure ce 3aab/XKaBaT He3abaBHO fa yBegomseaT baHKaTa 3a:
16.1.1. BcM4YKM nNpOMEeHM B MNpaBHUS CU CTaTyC, NpeacTaBMTE/IHA BJacT U
NPaBOMOLLUS, KAKTO M B JAaHHUTE Ha JIMLATa, YMbJIHOMOLLLEHW Aa MMaT A0CTbN A0
ycnyraTa “UHTepHeT 6aHKupaHe”.
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16.1.2. BcuykuM cb6BUTUS, Kacaelly HOpMaIHOTO M3MNoA3BaHe Ha ycayraTa “UHTepHeT
6aHKupaHe”.
16.1.3. HepaspelleHa UM HETOYHO M3MbJIHEHA MIaTEXHa ornepaums.
16.2. KnnenTtsT 1 MoTpebutennte HAMAT NpaBo Aa KONUPaT U/UAKU NPOMEHST cOPpTyepHUs
NPOAYKT WM 4acTU OT Hero, ga ro MmoauduumpaT No KakKbBTO M Aa € Ha4MH 1 ga ce
OMNUTBAT A3 e/IMMUHUPAT 3alimTaTa My.

17. bBaHkaTa ce 3aAb/KaBa [la M3MbJIHSABA BCAKO HapexiaHe, nosiydeHo npes YcayraTta nog
$popMaTa Ha e/IeKTPOHEH AOKYMEHT, KOraTo ca YCMeLHO ca U3M0J13BaHM cpeCcTBaTa 3a eJIEKTPOHHO
naeHTudnUmMpaHe n 3awmTta Ha KnmeHTta. Bcsko TakoBa HapeXkaHe ce CyMTa 3a HadJIeXKHO
opopMeH AOKYMEHT U ce n3Nb/HsABa oT baHKaTa He3zabaBHoO.

18. MoTpebuTenaT HapeXkaa U3MbJIHEHMETO Ha NATEXKHM onepaLMu 1 NoA3Ba APYrU NMIATEXHN
YCNYyrM Mo CMUCHLJIAa Ha 3aKOHa 3a NAATEXHUTE YCYTU MU NJIaTEXXHUTE CUCTEMMU, MPU CTPUKTHO
cna3BaHe Ha pa3snopenbuTe Ha ckiaoyeHus ¢ baHkaTa PaMKoB A0roBop 3a MAaTeEXHWU YCAYrn U
O6wuTe ycnosus Ha ,MHBecT6aHK" ALl 3a npeaocTaBsHe Ha MAATEXHU YCYTM U OTKPMBaHE U
ob6cy)KBaHe Ha 6aHKOBU CMETKM Ha IOPUAMYECKU NMLA, AHONNYHU THProBUU N GUMYECKU NULa,
CbI/1aCHO YCN0BUATA Ha 3aKOHa 3a M1aTeXXHUTe ycayru u nnatexxkHute cuctemu (3MYMNC).

19. KAnueHT®T e A/TbyKeH Mpu NouckeaHe oT cTpaHa Ha BaHkaTa ga genosupa B HenH OLL nan
odUC Konue OT CbOTBETHUTE NAATEXKHU JOKYMEHTU, YAOCTOBEPSABALLM U3BBPLUEHUTE 33 Nepmnoaa
onepauumn B ABYAHEBEH CPOK OT AaTaTa Ha MOMUCKBAHETO.

20. KnueHTBT No BCAKO BpeMe MoXKe Ja Aenosupa B bBaHkaTa nucMeHo uckaHe 3a 610knpaHe Ha
NpaBOTO Ha A0CTbN A0 ycnyrata “UHTepHeT 6aHKupaHe”, 6e3 Aa e HeobxoAMMO Aa MOCOoYBa
onpeaesieHa nNpuynHa 3a ToBa. [NMMCcMeHOTO UcKaHe 3a 6/10KMpaHe Tps6ea Aa ce aenosupa Bbe OLL
nnn oducute Ha BaHKaTa, MaM ga ce m3npaTM MO eNeKTPOHEH MbT, U3MO0JI3BaKU ONuUUATa B
cucTemMata 3a MIHTepHeT GaHKuMpaHe.

21. BaHkaTta 6/10kupa goctbna Ha Knuenta v MoTpebutenute go Ycnyrata npu:

21.1.MonyyaBaHe Ha NUcMeHo yBegoMieHne oT KnneHnta nnu MNoTpebuTens 3a pasrnacsasaHe
Ha NOTPeBUTESICKOTO My MME U/IW Napoia, u/Man oTKpaZBaHe Ha cnncbk ¢ TAH-kopoBe.

21.2.Mony4yaBaHe Ha nMcMeHo yBegomaeHune ot KnueHnta naun MoTpebutens, nspassasallo
noAo3peHuns/onaceHns, Ye MnoTpebUTENICKOTO My MMe, Maposia WM MNpeaoCcTaBeHu
cnucbum ¢ TAH KogoBe ca cTaHa/ M AOCTOSIHME HA HEOMPABOMOLLLEHO JIULLE.

21.3.Mpu ycnosuaTta Ha 4n.20 oT HacTosAwmTe OBLUM YyCNoBUS.
21.4.MNpekpaTaBaHe Ha npeacTaBMTeNHaTa BAacT Ha MoTpebuTtens cnpamo Knunenra.
21.5.CMbpT an nocTtassiHe nog, 3anpelueHne Ha Knuenta nav Motpebutens.

21.6.MNpekpaTaBaHe Ha OPUAMYECKOTO AnLe Ha KnmneHTa.

21.7.YcTaHoBsABaHe, Ye MCKaHETO 3a MoJlydaBaHe Ha AO0CTbM [0 cucTeMaTta 3a MHTepHeT
BaHKMPaHe MU MPUNOXKEHUTE KbM HEro OKYMEHTU CbAbP>KaT HEBEPHM AAHHW.

21.8. CbMHeHMe 3a Hepa3pelleHa ynoTpeba Ha NOTPebUTESICKM MMEHA, MapoJiv, BKAKYUTENTHO
C uen nsMama.

21.9.B cnyyaute, korato baHkaTa n3BbpLUBa cMcTEMHA 06paboTKa B PEXKMM Ha MOHOMOJ1IEH
JOCTbHI.
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22. baHkaTa Mox<e aa 6,10KMpa /cnpe cay)ebHo/ gocTbna Ao YcayraTa no OTHOLLEHUE Ha BCSKO
JNLE, KOETO C AENCTBUATA CM 3acTpallaBa curypHocTTa Ha CucTtemaTta 3a goctbn ao Ycayrara,
M3MCKBAHUATA Ha 3aKOHOAATE/ICTBOTO MK HacTosAwmTe O6LIM YCI0BUS.

22.1.3a cnupaHeTo Ha goctbna baHkaTa ysegomsasa KaneHTa n ynbHOMOLLEHMTE OT HEro
nnua no TenedoH, gpakc, NoLa Uan No Apyr NoAXoAsL, HAYMH.

23. baHkaTta gebsiokupa /Bb3cTaHOBsABA/ AOCTbMNa A0 ycayrata “UHTepHeT 6GaHKupaHe” cref,
KaTo NpUYMHUTE 33 BIOKMPAHETO OTNagHaT, KAaKTO M MO NMUCMEHO UCKaHe OT CcTpaHa Ha KaueHTa,
KoraTo cnupaHeTo € no peaa Ha 4. 20 oT HacTosawmTe O6LM yCNoBuUs.

24. bBaHKaTa He HOCM OTrOBOPHOCT 3a HEM3MbJIHEHME Ha HapedeHM TpaH3aKuuW, NpeanpueTu
cief, aenosMpaHe Ha MCKaHe/yBeaoM/ieHMeE 3a 6/IOKMpaHe Ha AOCTbMa OT cTpaHa Ha KnuneHT mnan
MoTpebuTten, KakTo U B C/Ay4auTe Ha CAY>KeOHO G21I0KMpaHe Ha AOCTbMa Mo peda Ha 4a. 22 oT
HacToawmTe OBLIK ycioBUS.

lll. NPABA U 3BAABJIXXEHUA

25. MotpebuTtenaT e AnbXKeH Aa Nasu B TallHa CBOATA Napo.1a, KaKTo M [a nosiara HeobxoamMmara
rpuXKa 3a CbXpaHEHWE Ha OCUIypPeEHUTE My CPEJCTBa 3a €/1EKTPOHHO MAEHTUDULMPAHE, MO HAYMH
rapaHTupaLl, 4e 40 CbLUMTE HAMAT A0CTbIM HEYMb/IHOMOLLLEHM 33 TOBA JMLA.

26. MotpebutenaTt e anbkeH ga nonssa Ycayrata B CbOTBETCTBME C HacToawmte O6uwim
YC/I0BMA U A OCUTYpPU CMa3BaHETO MM OT YMb/IHOMOLLEHUTE OT HEro JiMua, UMaliy A0CTbMN A0
cpeAcTBaTa 3a €/1eKTPOHHO UAEHTUPULMPAHE.

26.1.MoTpebuTtenarT ce 3aab/Kasa Aa npeanpuemMe ciefHUTe 3alUTHU MEPKMU MO CMUCHA
Ha 3aKoHa 3a M1aTEXXHUTE YCAYIM U MIATEXXHUTE CUCTEMU NPU U3MO0JI3BaHE Ha ycayraTa
“UHTepHeT GaHKMpaHe”, KaKTO M Ja OCUIYPU CMa3BaHETO UM OT YMbJHOMOLLEHUTE OT
Hero lMNMoTpebutenu:
26.1.1. [Oa nonssa YcnyraTa B CbOTBETCTBUE C NpeaBueHUTe B HacToAwmTe O6Lm
yCJI0BUSA pej, v NpaBua.

26.1.2. [a cna3Ba yKasaHusaTa Ha BaHKaTa v npeasuaeHuUTe BbB BCMYKKM MpaBuaa u
WMHCTPYKLMM NpeanuMcaHns 3a noasBaHe Ha ycayraTta “UHTepHeT 6aHKupaHe”.

26.1.3. [aonasBa, KakTo 1 aa ocurypu ot MoTpebutenute Ha YcayraTta onassaHeTo
C AbJ/HKMMaATA rpmxKa Ha NpeaoCcTaBeHNTE UM NOTPEBUTENCKN UMEHA, NapoJIv 33
OOCTbN A0 ycnayraTa OT u3rybBaHe, Kpa)kba, HepaspelleHa yrnoTpeba uau
Y3HaBaHETO Ha 3alUUTHUTE MM XapPaKTEPUCTUKMU OT TPETU JINLLA, KaKTO U Aa
MHPopMmpa HezabaBHO NMMcMeHo baHKaTa 3a 3arybBaHe, KpaXkba, NpMCcBOsBaHe
WJIN HepaspelleHa ynoTpeba Ha eNleKTPOHHUS NAaTEXKEH MHCTPYMEHT.

27. Tpu Bb3HWKBaAHE Ha OCHOBATE/IHO CbMHEHME, Ye MOTPEBUTENCKN Kod, Naposa uamM Apyro
CpeAcCTBO 3a eNleKTPOHHA UAeHTUdUKALMS ca CTaHaIM U3BECTHM Ha Apyrmn amua, MoTpebutensaT e
AONbXeH He3abaBHO aa yBegoMu baHKaTa 3a ToBa Ha TenedoHUTe 3a Bpb3Ka MM MUCMEHO - MO
nowjaTa WaM Ha eNeKTPOHHUSA agpec Ha baHkaTa, 3a ga MoxXe fAa 6bAe U3BBLPLLUEHO U3IMEHEHME,
YHULLIOXaBaHe AN B/I0KMpaHe Ha CbOTBETHUTE CPeACTBa 3a €/IEKTPOHHO uaeHTuduumpaHe. B
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c/ly4yauTe, KOraTo yBe,OMJIEHUETO € HanpaBeHo no TesiedpoH, KAMeHTbT u/uam ynbJHOMOLEHUTE
OT Hero /Mua, ca AJTbXXHU, B CpoK Ao 1 (egmH) peH pa penosupat B baHkaTta u nucmeHo
NOTBbPXKAEHME C ONUcaHMe Ha obcTosTencTBaTta. baHKaTa He HOCM OTrOBOPHOCT 3a U3BBbPLUEHU
onepaumn, HapeaeHu Nno ykasaHus B Tean OBLUUM YCIOBUS HauYMH, KaTO MOJTYYEHUTE EIEKTPOHHM
[OKYMEHTU, A0 MNoJlydyaBaHe Ha W3PUYHO YBEJOMJIEHME 3a MPOTMBHOTO, Ce€ CMSTAaT BMHArm 3a
Ba/IMAHM U3sBaeHUs Ha KnneHTa.

28. T[pasata u 3agb/wKkeHuaTa Ha BbaHKaTa, BbB Bpb3Ka C M3MbJIHEHMETO Ha HapeaeHu OT
MoTpebuTtens, naaTeXxHU onepawlmu, ce ynpaxHsaeaT cbriacHo O6LiuTe ycnosus Ha ,MIHBecT6aHK"
A/l 3a NpenocTaBsHe Ha MJIATEXHWU YCYTM U OTKPUBaAHE M 06C/1y>KBaHe Ha GAHKOBM CMETKM Ha
HPUANYECKN NTMLA, €OHOJIMYHU TbProBUM U PU3MYECKM N1LQA, CbIJ1aCHO YC/I0BMATA Ha 3aKOHa 3a
naaTeXxxHute ycayru n nnatexxkumte cuctemu (3MYNC), cknoveHuns ¢ Knnenta PamKoB goroeop 3a
niaaTeXXHu ycayru, HactoawmTe O6LWwy ycioBus n NpueToTo oT baHKaTa nckaHe 3a noJsisBaHe Ha
YcnayraTa.

IV. MAWLAHUA

29. Bcnukn HapeneHu oT MoTpebuTtens naaTeXkHu onepaummn B JIeBa UK Yy>KAeCTpaHHa BasyTa
M MaaTeXXHW ornepaumm, CBbp3aHM C eAHOKpaTHa 0OMSHa Ha BaJslyTa, Ypes M3MNoJi3BaHe Ha YcayraTa,
Ce OCbLLECTBSIBAT MO pefa, CPOKOBETE UM YC/0BUSATA, ONpeaesieHn B 3akoHa, O6LlwmnTe ycaoBms Ha
,JMHBecT6aHK" A/l 33 npefocTaBAHE HA NAATEXKHU YCAYTM U OTKPUBAHE N 06CNYy>KBaHe Ha 6aHKOBU
CMETKM Ha pUAMYECKM NMUA, eAHONAUYHM TbProBuu U GU3NYECKM SiULA, CbI1aCHO YC/1I0BMATA
3MYNC, ckntoveHus ¢ KnneHta PaMKoB A0roBop 3a NjaTeXHU YCayru.

30. KnueHTbT U/unm MoTpebutenar nmaT AOCTbN A0 ycayraTa 24 yaca B AE€HOHOLUMETO, 7 AHU
B ceaMMUATa, a baHKaTa M3nb/HsABa M ocyeToBOAsABA MosydeHuTe npe3s Cuctemarta 3a VIHTepHeT
OaHKMpaHe TpaH3aKLUKW, KaKTo c/eBa:
30.1. Mexxay6aHKoBM NJiaLLLaHUA ce U3BBbPLLBAT cbriacHo O6wume ycaosus Ha ,IHeecmbaHk"
ALl 3a npedocmaesiHe HA naAMeMCHU ycsy2u U OmKpuedHe U 06CaywedaHe HA OAHKOBU
CMemKu Ha lopuduyecku Auua, eOHOMUYHU movp2osUu U pusuyecKU /uUua, Cwv2/aacHO
Ycnosuama Ha 3akoHa 3a naamexcHume ycayau u nnamexcHume cucmemu (3MYTC), pasgen
IV ,MnaTtexxHu ycnyru, npegoctassHn oT ,MHBecT6aHK" A"
30.2. BbTpeliHob6aHKoBUTE MAaLLL@HUA Ce 0CcYeToBOAABAT He3abaBHO, OCBEH B C/lydauTe,
kKorato baHKaTa M3BbpLLUBA CUCTEMHU 06PabOTKU Ha AaHHW B PEXMM Ha MOHOMOJIEH
[0CTbI, B C/lydauTe Ha NpobaeMm, nopoaeH oT HesaBucelwm oT baHKkaTa npuynHM Uam Ha
TEXHUYECKM MPUYMHU WJIM HEU3MPABHOCT, KOMTO ca U3BBH KOHTPosia Ha baHkaTa, npu
M3BBbHPEAHM OGCTOATE/ICTBA KaTO MPUPOAHM 6eACTBUS, OOLLLOHALLMOHAAHN CTauykM M
apyrn TakuBa ¢opcMaxkopHM obctosTencrtea. B Tesnm cnyvyam baHkaTta He Hocum
OTrOBOPHOCT 3a HEU3MbJIHEHME HA 3a4b/DKEHUSATA CM MO HacTosiwmTe OBLLUU yCnoBuUS,
O6bwmte ycnosmsa Ha ,MHBecTbaHK” ALl 3a npeaocTaBsHE Ha MIATEXHM YCIYTU U
OTKpUBaHe M 0OC/AyXBaHe Ha GaHKOBM CMETKM Ha opuAMYecKn nuua, €4HOJIMYHM
Tbproeum n dbusmnveckn amua, cernacHo ycnosmuata Ha 3I1YTIC, cknroveHunsa ¢ KnmeHnTa
PamMKoB 10roBop 3a NAaTeXXHU YCAyru.
30.3.MonyuyennTte npes Cucrtemarta 3a MHTepHeT GaHKMpaHe MIATEXXHU HapeXkgaHus ce
M3NbAHABaT oT baHkaTa cbriiacHo ,CpoKoBe 3a NpMeMaHe 1 06paboTBaHe Ha NaaTeXKHU
Hape)xJaHus” nocoyeHu B geincteawata Tapuda Ha “UHBecTbanK” A/l 3a yc/ioBuATa,
NINXBUTE, TAKCUTE U KOMUCUOHUTE, NpUaraHn 3a pU3MHECKM 1 IpUINYECKN NnLa.
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31. bBaHkKaTa M3MbJ/HABA CaMO HapeXKAaHWs, KOUTO ca PeAoBHU Mo GopMa M CbAbprKaHMe, U Ca B
CbOTBETCTBMUE C [IENCTBALLLOTO 3aKOHOAATE/ICTBO.

31.1.BbaHKaTa He HOCW OTrOBOPHOCT 3a MOJIyY4EHM M aBTOMATUYHO 06pabOTEHU NIATEXKHU
HapeXxdaHus, nogsexkaliy Ha crieunduyeH pexkum Ha ob6paboTka, nopaay HembJHWU,
HeA0CTaTbyYHU UM HETOYHM AaHHU, NpefocTaBeHn oT KnuneHTa.

31.2.Mpu HapexkgaHus 3a u3NAallaHe Ha TPYAOBU Bb3HArpaXkKAeHUs U CBbP3aHU C TAX
napuyHM obesweteHns, KAMEHTBLT e A/bXKEeH M3pMYHO A3 OTGenexu Tosu ¢akT, aa
npeacTtasu npen, baHkaTa JOKYMeHT 3a npeaBapuTesiHO MallaHe Ha Ab/KUMUTE
OCUTYPUTEJTHU BHOCKM UAM MAATEXKHO HapeXkJaHe 3a U3BbpluBaHeTo MM oT BaHKaTa,
KaKTO 1 Aa Aeknapupa no pega Ha ya. 7, an. 8 ot KCO, ye ca BHECEHU OCUTYPUTENHUTE
BHOCKM BbPXY T€3M CYMMU 33 AbP>KaBHO 06LL,ECTBEHO OCUrypsABaHeE, 34PaBHO OCUTYpsiBaHe
1 33 AOMbJIHUTENIHO MEHCMOHHO OCUIypsiBaHe.

31.3.B cnyyanTe, KOraTto Cbr/lacHO AEMCTBALLLOTO 3aKOHO4aTeNCTBO KAMEHTHT e AnbXKeH aa
NMocoYu 1 NpeacTaBmn NMMCMEHO OCHOBaHME 3a M3BbPLUBAHE Ha onepauuaTa, To KameHTsbT
ce 3aAb/pKaBa Aa npeactasu Ha baHkaTa no ¢axkc uamM Apyr npuMeMsiMB 3a Hes HauuH
BCUYKM HEOBXOAMMWU [AOKYMEHTW, NPeACcTaB/ifaBaLlLy OCHOBAaHME 33 OCbLLECTBABaHE Ha
onepaumsaTa.

32. KauMeHTDHT MMa NpaBo Aa Hapexaa NallaHns oT cBos cMeTKa B baHkaTa caMo A0 pa3smepa
Ha pasnosiaraeMoTOo ca/fo Mo CMeTKaTa, OCBEH aKo CbC Cbr/lacMeTo Ha BbaHkaTa vma npaso Aa
M3BBPLUBA NIALLAHUSA NPU YCI0BMATA Ha O0BbpApadT.

33. [pu nouckeaHe oT KnueHTta, baHKaTa ce 3aab/>KaBa Aa My M3NpaTu MUCMEHO U3B/IeYEeHne
OT MOoCoYeHa HeroBa CMeTKa, YAO0CTOBEPSBALLO Ca/iA0TO U ABMXKEHMETO MO CMETKAaTa, 3a KOeTOo
KnueHTBT Ab/XKM Takca B pasmep, onpegeneH B Tapuda Ha “UHBecTtbank” ALl 3a ycnoBuATa,
JINXBUTE, TAKCUTE N KOMUCUOHUTE, NMpuaraHu 3a GU3MHECKU U lopmuanvecku amua. KameHTbT Moxke
Aa ce yroeopu ¢ baHKaTa 3a npefoCTaBAHETO My Ha MUCMEHU M3BAEYEHUS OT MOCOYEHU OT HEro
CMETKM C onpenesieHa NepuoanyHocT.

34. [pu n3BbPLUBAHE Ha MiallaHe B YyXKAecTpaHHa BanyTa, KNIMEHTHT e A/1byKeH B CbLuma AeH
ha u3npatM Ha BaHkaTta no ¢akc WM Ha eneKTPOoHeH agpec Komnus OT BCUYKU Heobxoammu
[OKYMEHTU, NpeACcTaB/siBallM OCHOBaHME 3a M3BbPLLBAHE Ha M/1ALLAHETO CbI1ACHO U3UCKBaHUATA
Ha 6b/ITapPCKOTO 3aKOHOA4ATE/NCTBO.

35. lpu HapexxpaHe Ha MpeBoAM, B C/yvauTe KOraTto [EeWMCTBAaLLOTO 3aKOHOAATEJNICTBO O
n3nckea, KNMEHTBT e gTbxKeH:

35.1.0a peknapupa OCHOBaHMETO 3a MpeBoJa KaTo MOCOYM M3PUYHO CbOTBETHUTE
JOKYMEHTU;

35.2. 0a usnpaTtu no $akc M ckaHMpaHM Ha eNIeKTPOHHKUA aapec Ha baHKaTa foKyMeHTuUTe
no T. 31 Bb3 OCHOBA Ha KOMTO Ce U3BBbPLLUBA MNJIaLLAHETO, Cbr/1acHO Y. 2 oT Hapenba N2
28 Ha M® u BHB, kakTo 1 nonb/iHeHa [eknapauus no 4. 2 ot Hapeaba N2 28 Ha MO
n BHB 3a cBeaeHMsTa U AOKYMEHTUTE, NPEACTaBSAHN HA AOCTaBYMLIUTE Ha MJIATEXKHU
YCNYr NpU U3BBbPLLBAHE Ha NPe3rpaHnYHM NPEBOAM U NNALLAHUS KbM TPeTa CTPaHa.
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35.3. [a nonb/iHM KaTO e/IEKTPOHEH JIOKYMEHT AeKapaums no ya. 66, an. 2 ot 3aKoHa 3a
MEPKUTE CPeLLy M3MMpaHe Ha Nnapu 3a BCska napuyHa onepauus Hag 15 000 EUR (nnam
TAXHaTa /1IeBOBA PaBHOCTOMHOCT). BaHKaTa He 13BBbpLLBa onepaumsaTa UM caeskaTa, ako
€/1EKTPOHHOTO U3sIBNIeHWe Ha [leknapaumsTa 3a Npousxod Ha CpefcTBaTa He e
Nnonmb/IHEHA CbI/IACHO M3MCKBAHUSATA Ha 3aKoHa. 3a HepeaHocTM no [eknapauusaTta
cny>Xutenat Ha BbaHKaTa yBesomsBa HapeauTens Ha onepaumaTa no tenedoHa uau
€1eKTPOHHMSA aapec NpeaocTaBeH My B UCKaHETO 3a MIHTepHeT GaHKMpaHe.

35.3. la u3npatu no dakc uam Ha enekTpoHHUA aapec Ha bankaTa Jexknapaumsa no yn. 6, an.
1 ot Hapen6a N2 27 Ha BHB, ako cnyyasT e TakbB.

36. bBaHkaTa He 06paboTBa MJATEXHW HapeXXAaHus 3a 4YyKbMHa [0 MoJlydaBaHe Ha
ropenocoYeHnTe AOKYMEHTU (B C/ayyauTe, KoraTo [AEWCTBALLLOTO Ba/lyTHO 3aKOHOAATE/NICTBO
M3MCKBa NPeACTaBAHETO Ha TE3U JOKYMEHTN).

37. C ¢akra Ha nonssaHe Ha ycnayrata “UHTepHeT 6aHKupaHe” KnmeHTBT paBa CcBOETO
0e3yc/IOBHO Cbr/lacMe U ynbaHOMoOUWLAaBa baHKaTa, fga BbBeXJa e€NeKTPOHHU CboblueHMs 3a
CbOTBETHUTE MJATEXHWN HapeXJaHMS B CUCTEMUTE 32 0O6CNY)KBaHE Ha MeXXaybaHKOBM NMpeBoan -
BENCEPA, RINGS n SWIFT, oT HEroso UMe 1 3a Heroea CMeTKa, B CbOTBETCTBME C JAHHUTE, KOUTO
BbaHkaTa nosyyaBa oT KimeHTa no efleKTpoHEH MbT.

37.1.YnbaHoMoOLL@BaHETO € Ba/IMAHO 3a BpeMeTo, npe3 KoeTo KAMeHTHsT nonssa ycayraTa
“UHTepHeT BGaHKUpaHe”, KaTo C nNpeKkpaTABaHe MoJi3BaHETO Ha Ycayrata To ce cyuTa
OTTer/JIeHo.
38. 3a u3BbpLlUEHUTE onepauumn Ypes ycayrata “UHTepHeT 6aHKMpaHe” KAMEHTBT Ob/KM Ha
BaHKkaTa TaKCcM M KOMUCMOHM CbrlacHO AekcTeauiata Tapuda Ha “UHBecTbaHK” ALl 3a ycnoBuATa,
JINXBUTE, TAKCUTE M KOMUCUOHUTE, MPUNaraHn 3a GU3NYECKU U FOPUANYECKM SIMLLA.

39. [ocTbnbT A0 nnaTexxHa cMmeTka B BaHKaTa 3a uenMTe Ha ycayrM no uMHUMUMMpaHe Ha
njaliaHe, NOTBbPXKAEHNE Ha HAJIMYHOCT MO CMETKa M YC/1yrn No npeaocTaBsaHe Ha MHpopMaums 3a
CMeTKa ca noapo6bHo onmcaHu B Obwume ycnosus Ha ,MHeecmbaHk“ ALl 3a npedocmassiHe Ha
NnaamexcHU ycayau U omkpugeaHe u obcay#eaHe Ha 6AHKOBU CMeMKU HA HpUOUYecKU Auya, eOHOUYHU
mwvp20osyU U husuyecKu aAuUa, cvaadacHo ycaosusma Ha 31YTIC.

V. OTTOBOPHOCTU

40. Tpu wu3NbAHEHME Ha HapexgaHustTa Ha Knmednta, bBaHkata He cnegn 3a
3aKOHOCHOOPA3HOCTTa Ha CAENKUTE, OCBEH aKO C HOPMAaTMBEH aKT He e NpeABUAeHO APYro.

41. KAMEeHTBT HOCKM OTrOBOPHOCT 3a BCUYKM HEBNAronpuaTHWU MOCAeAmuUM OT FPELHO WUAU
HETOYHO MOMAAZIEHO HapeykAaHe, KakTO M 3a Bpeau, HacTbNUAM B pe3ynTaT Ha rpeLLHo,
HernpaBoMepHO, HEKOMMETEHTHO M3M013BaHe Ha ycayraTa “UHTepHeT 6aHKupaHe”, HenoaraHe Ha
OBb/KMMATa FpuUyKa OT HeroBa CTpaHa WM OT CTpaHa Ha YMbJHOMOLLEHUTE OT Hero amua npu
M3MNo13BaHe Ha ycayraTa.

42. baHkaTa He Hocu OTroBOpPHOCT 3a 3ab6aBsHe Ha HapeXdaHe 3a nJjalwaHe nopaaun rpellkun B
NNATEXHUTE HAPEeXXOaHWA, KAKTO M KOraTo HE MOXKE Aa U3MbJIHU HapeXXJaHe, KOETO HE € NMOoMNbJ/IHEHO
B CbOTBETCTBUE CbC CTaHAAPTA HAa CbOTBETHATA NMJ1aTEXHA CUCTEMA, HAMa A0CTaTb4HO CpeacCcTBa No
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cMeTKMTe Ha KnneHTa, He ca npeacTaBeHN M3NUCKYEMUTE MO 3aKOH AO0KYMeHTU. [pu Te3m caydam
KnueHTbT He 61 MOIrb/ Aa npeTeHanpa Bpeay Uan NpPornycHaTu Nosi3u, Bb3HMKHaAN B pe3yTaT Ha
OCBbLLLECTBEHO 3a6aBAHE UM HEU3IMTb/IHEHME Ha NJIATEXXHO HapeXJaHe.

43. KnuneHTBbT noHacs ususno 3aryburte, HE3aBUCMMO OT pa3Mepa MM, CBbpP3aHW C BCUYKM
HepaspeLlleHn MJaTeXXHU onepaunu, ako ca MPUYMHEHW OT HEro Ypes M3Mama, YMULLIEHO WU
nopagm rpyba HeGpeXXHOCT U/IM C HEU3MbJIHEHMETO Ha YC/IOBUATA, MOCOYEHM B MPEeAX0OAHUS pasaen
IV oT HacTosawmTe O6WwM ycnoBma. M3usio B Heroea TEXKECT Ca M BCUMYKWM Bpeau, CBbpP3aHM C
Hepa3speLleHn NaTeXHM onepaLum, NPOM3TUYaLLM OT U3MNO0JI3BAaHETO Ha M3ry6eHn, OTKpaaHaATU NN
He3aKOHHO MPUCBOEHM MNOTPEBUTENICKM MMEHA, MApPO/IM N KOA0BE 3a A0CTbI.

44. o nonyyasaHe oT baHKaTa Ha yBegOMIeHMETO Mo 4. 27 LWeTuTe ca 3a cMeTKa Ha KnneHTa,
a cnep nosiydaBaHeTo My - KIMEHTBT He NoHacs MMYLLLEECTBEHM BPEAU, C U3KJTIOYEHUE Ha CayYanTe,
KoraTo e el icTBa Ypes M3Mama.

45, baHkaTa He Hocu OTroBOpPHOCT 3a TEXHNYECKN N KOMYHUKALUNOHHUA I'IpO6J'I€MM B CUCTEMATA
M3BbH HEMHUSA KOHTPOJ1.

VI. MPEKPATABAHE

46. [oroBopHuTe oTHoweHUA Mexay BaHkaTta v KnueHTa, ycTaHOBEHM C NpuemMaHeTo Ha
nckaHeTo Ha KnuneHTa 3a nonssaHe Ha YcayraTa, Npu ycaoBusaTa Ha HacToswmTe O6LmM ycioBus,
MoraT ga 6baaTt npekpateHn ¢ 30-AHEBHO €AHOCTPAHHO MUCMEHO MpeaM3BeCcTUe, OMpaBeHo A0
JApyraTta cTpaHa.

47. [OoroBopHuTe OTHoLleHUs Mexkay BbaHkaTa n KnueHTa, ycTaHOBEHM C npuveMaHeTo Ha
HacToswmTe O6LWM ycnosums, MoraT fa 6baaT npekpateHu ot baHkaTa Hesab6aBHoO:
47.1.B cnyyait Ha HeusMb/IHEHME Ha 3aAb/KeHMATa no HactosawmTe O6WM ycioBus OT
cTpaHa Ha KnueHTa.
47.2.Tpu 3aKpMBaHe Ha BCUYKM CMETKM Ha KnuneHTa.
47.3.Mpwu 3ano4BaHe Ha NpoLeypa Mo HECHCTOATE/THOCT AN AnKBUAALUMA Ha KnuneHTa.
47.4. DencTBalumrTe KbM MOMEHTa Ha npekpatsasaHe O6uwM yc/iioBus ocTaBaT B Cuaa [0
OKOHYaTE/THO YPEXKAaHE Ha BCUYKM Bb3HMKHA/IM OTHOLLIEHUS MEXKAY CTPaHUTE NPU 1 Mo
NnoBoJ, N0/13BaHETO Ha ycayraTa “UHTepHeT 6aHKupaHe”.

VII. JOMBJIHUTENHU YCNOBUA

48. baHKaTa Moxke Aa n3MeHs HactoawmTe O6LM yC/10BMS MO BCAKO BPEME, 33 KOETO € [AJ/TbXKHa
Aa yseaomum KnmeHTa ypes nsnpallaHe Ha €/IeKTPOHHO CbObLLEHNE AU NO APYT HAYUH, OrOBOPEH
Mexxay KnuenTta n baHkaTa, npean Bav3aHe B cMia Ha U3MeHeHuaTa. Bcsiko nonseaHe Ha ycayrute
no HactoswmTe O6WM ycnoBua OoT cTpaHa Ha KnueHTa cneq nosyyaBaHe Ha yBeAOMJIEHUETO ce
CcuMTa 3a npuemaHe Ha u3MeHeHusaTa. B cnydain, ye KnMeHTHT He e cbrnaceH ¢ npeapuaeHuTe
NpoOMeHM, TOM MMa MNpaBO Aa NPEeKpaTU edHOCTpPaHHO A0roBopa [a MNoJi3BaHe Ha ycayrata
JHTepHeT 6aHKupaHe” Ha ,MHBecT6aHK" A/l

49. KnueHTBLT NOTBLPXKAABA, Ye € 3aro3HaT C NpaBHaTa persiaMeHTaums 3a M3BbPLUBAHETO,
MoJly4aBaHETO, [I0Ka3BaHETO M Ba/IMAHOCTTA Ha €/IEKTPOHHUTE MJIaTEXKHWN 3asiBJIEHUS CbOBPa3HO
pa3snopeabuTe Ha 6bArapCKOTO 3aKOHOAATE/ICTBO, CbI/IACHO KOUTO BbBEXKAAHETO Ha YHWKaseH

O6wu ycnosus 3a nosseaHe Ha ycayzama “VMiHmepHem 6aHkupare” Ha “IHeecmbaHk” ALl
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MAEHTUPUKALMOHEH KOA, 3a [AO0CTbM MO CUCTEMaTa MMa CTOMHOCTTA Ha CaMOPBbYHO MOCTaBeH
noAnuc, eIeKTPOHHUTE 3asB/IEHNS Ca BaJIMAHU W NPaBHO 06BBbP3BALLM AOKYMEHTH, a 3aMMCBaHUATA
Ha BCMYKM oOrepauun, M3BBLPLUEHUM MO €JIEKTPOHEH MbT MocpeacTBoM ycayrata “UHTepHer
6aHKupaHe” - pefloBHMN CYETOBOAHM JOKYMEHTM.

50. KiaueHTBLT MOTBBLPXKJaBa BEPHOCTTA Ha MPeOCTaBEHWTE BbB BPb3Ka C MOJI3BAHETO Ha
ycnyraTa “UHTepHeT 6aHKupaHe” NnMYHK JaHHM U AeKnapupa, Ye BaHkaTa MoXke ga rv u3nosi3ea npu
peaniM3npaHeTo Ha YcayraTa, KakTo M 3a BCAKAKBU [PYrU LieAW, CBbP3aHM C OCUIYPSBAHETO Ha
ycnyraTta “UHTepHeT 6aHKupaHe”.

50.1. KAamMeHTBbT noTBbpXKAaBa, Ye A06POBOMIHO MPEAOoCTaBs JIMYHM AaHHM, 33 Aa 6baat
M3MO0JI3BaHM 3a peasiM3npaHe Ha ycnayrata “UHTepHeT 6aHKupaHe” npu cnassaHe
M3MCKBaHUATA Ha PernameHT N2679 OTHOCHO 3aWwMTaTa Ha GU3MYECKUTE NMLA BbLbB
BpPb3Ka C 06paboTBaHETO HA JIMYHU AAHHU M OTHOCHO CBOGOAHOTO ABUXKEHME Ha TaKUBA
[aHHW, KaKTO M Ha 3aKOHa 3a 3alluTa Ha JIMYHUTE JaHHMU.

50.2. KnueHTbT e u3puyHo 3anosHaT ¢ [leknapaums 3a nosepuTenHocT Ha BaHkaTa 3a
K/IMEHTU OTHOCHO CbXpaHeHWe, obpaboTBaHe WM MOJI3BaHE Ha JIMYHUTE MYy [AaHHMU,
BKJIFOUYUTEHO 33 LLe/IUTE Ha peannsmnpaHe Ha ycayraTta “UHTepHeT 6aHKupaHe”.

51. 3a HeypepeHuTe ¢ HacTosAwmTe O6LLM yCn0BUSA BbMNpocK ce npunarat Obwume yca08us Ha
JJHeecmbauk” ALl 3a npedocmassiHe Ha haamexcHU ycsyau U OmKpueaHe U obcaymweaHe Ha 6AHKosu
CMemKU Ha topuduyecku suud, eOHO/AUYHU Mwup208uu U pusuyecku suuyd, Cv2/AacHO ycao08usma Ha
3MYTIC, ckntodenuaT ¢ KnueHTta PamMKoB [oroBop 3a naTeXHM ycayru, PbkoBoAcTBOTO 3a
MHTepHeT 6aHKUpaHe, NpeaBMaEHO 3a KAMeHTUTe Ha baHKaTa, KakTo M OTHOCMMOTO AENCTBALLLO
Ob/IrapCKO 3aKOHO4ATE/ICTBO.

HacTtosawuTe O6LwmM ycnoBumsa 3a nosisBaHe Ha ycayrata “UHTepHeT 6aHkupaHe” Ha “UHBECTBAHK”
All ca npueTun Ha 3acedaHune Ha YnpaBuTenHus cbBeT Ha “UHBecTbaHK” ALl Ha 14.06.2011 r. ¢ pelueHue no
MpoTtokon N2 27 n BamsaT B cuna ot 01.07.2011 r. ChuymTe ca u3MeHeHu ¢ pelleHne Ha YC no MpoTokon N2
37/24.07.2018r., KaTo n3MeHeHusTa BAn3aT B cuna oT 28.09.2018r., kakTo 1 ¢ peweHme Ha YC no NpoTokon
N2 28/09.07.2019r., kKaTo M3MeHeHusATa BAM3aT B cuia oT 14.09.2019r., kakTo M c pelweHne Ha YC no
MpoTokon N233/28.07.2020r., kKaTo M3MeHeHusTa BAn3aT B cmaa ot 01.08.2020r.

3A BAHKATA: ... SATUTYJIAPA: ...,

............................................................................

TpuTe nMmeHa Ha Tutynaps

u ycso8us /1360HE HA YC “UnmepH HKkupaHe” Ha “UH HK’
(0]5] €/108USl 3a no/38aHe Ha ycayzama “ViHmepHem 6aHkupaHe” Ha “UIHeecmbaHK”
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