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Dear customers,

In relation to the requirements of the General Data Protection Regulation 2016/679, Investbank JSC has updated its Privacy
Policy.

Investbank JSC processes your personal data in order to protect your security and provide quality service. In this regard, the
Bank protects your data by applying all appropriate technical and organizational means to meet the challenges of current
legislation and to prevent unauthorized use of information.

In Investbank JSC we are collecting and processing personal data in a lawful and transparent manner. In this Privacy Statement,
the Bank explains what your personal data is processing, for what purposes, on what grounds, and what recipients we could
provide, and for what time it is stored. A current text of the Privacy Policy is available on the official website of the Bank at
www.ibank.bg and in each financial center. In the event of changes, Investbank JSC will notify you of significant changes
through all official channels of communication.

A current text of the Privacy Policy is available on the official website of the Bank at www.ibank.bg and in each financial
center. In the event of changes, Investbank JSC will notify you of significant changes through all official channels of
communication.

Best regards,
INVESTBANK JSC
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