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YBaxkacMM KIUEHTH,

bnarogapum Bu, ue momsBare ycnyrata ,,Intepraer 6ankupane* (Ycnyrara) Ha ,, luBectOank™ A/l (bankara).

C uen moBWINIABaHE CUTypHOCTTa MpU pabora ¢ Yciayrara W HamallsiBaHE Ha PHCKa OT HEMPaBOMEPHO
paznopexiane chC cpecTrara o Bammre cmetku, oT 28 cenrremBpu 2018 r. bankaTta BbBeX/1a 3aAbJDKATEIIHATA
yrnotpeba Ha HOB IOMbJIHUTEIICH aBTOPH3AMOHECH METO/T 3 TIOTBBhPIKIaBaHe Ha IUIATSKHUTE Hapexaanust - I TAN
KkooBe. Te3n ko1oBe ce momy4aBar upe3 Oe3rurareH SMS Ha peructpupanus ot Bac moomiieH TenedoHeH HOMED.
Bcekn 1TAN kon e yHUKajeH, W3MON3BAa CE€ €IHOKPATHO, CJIeN KOeTO CTaBa HEBAIUICH.

3adese:kka: 3ama3Ba ce M TEKyllaTa Bb3MOXKHOCT 3a IOJI3BaHE HAa OAHKOB CepTH(UKAT W/WIM €JICKTPOHEH
nognuc. B cmyuail, e jkemaere Aa MOTBBbp)KAaBaTe CBOHWTE IJIaTeXHU HapexnaaHus camo ¢ iTAN kox, e
HEoOXOMMO  Ja  3asBUTE NHUCMEHO Bamero kemanue B opuc Ha  ,,MHBectOaHk“  AJl.
3a nmoBede MHPOpPMAIHS, MOJISI CBBpKeTe ce ¢ Hamms LleHTsp 3a o0cimyxBaHe Ha kinueHTH Ha Tenedon 0700 12
555 /3a abonatu Ha Vivacom Ha IieHaTa Ha eJH IPaJCKH Pa3roBop OT IsuTaTa CTpaHa/, KAKTO M Ha KPaThK HOMED
17 555 /3a abomatm Ha MOOWIHHTE oOmHepaTOpd Ha TIleHa cropen TapudHUS WM IUIaH/.

C yBaxeHue,
NuBectOank AJ]

Dear customers,

Thank you for using the Internet Banking Service (the Service) of Investbank AD (the Bank).

In order to increase the security of this service and to decrease the risk of unauthorized access and disposal of
funds from your accounts, from 28 September 2018 the Bank introduces compulsory use of a new additional
authorization method for confirming payment orders — iTan codes. These codes are received via free text
messages on the mobile phone number, registered by you. Each iTan code is unique and can be used only once,
after its usage the code is no longer valid.

Note: The current possibility to use a bank certificate and/or an electronic signature is still in place. In case you
wish to confirm your payment orders only with an iTAN code, it is necessary to state this in writing at an office
of Investbank JSC.

For more information, please contact our Customer service center at 0700 12 555 (for Vivacom customers with
fixed numbers at the price of a local call from the whole country), and a short number 17 555 for mobile
operator customers at a price according to their tariff plan.

Sincerely,
INVESTBANK AD



